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Who are we?

We are a registered social landlord based in the Neath Port Talbot area. We provide social
housing, intermediate properties for rent and a range of services to help people manage their
homes.

Introduction

Your privacy is important to us. This privacy notice explains what personal information we
collect about you, how we store it, how we use it, how we keep it safe and who we share it
with.

We want you to be fully informed about your rights, and how we use your
information.

We hope the following sections will answer any questions you have but if not, please do get
in touch with us.

Why do we process your personal information?

We need to collect, process, store and share personal information about you and other
household members (when you provide information about household members, we assume
that you do so with their full knowledge and consent) in order to operate as a registered
provider of social housing and provide you with the best possible experience.

When do we collect your personal information?

From the first moment you contact us, we are collecting information about you.
Sometimes you provide us with information, sometimes information about you is
collected from other sources and sometimes we collate the information you have
provided, and information collected from other sources to build a profile to enable
us to provide more tailored services. We may also share information with other
sources, where we have a lawful basis to do so.

Information you give us

=  When you apply for a property with us.

=  When you access our services.

=  When you fill out a survey.

=  When you contact us with a query

=  When you fill out a form.

=  When you provide information on the website or customer portal.
= When you visit our offices, we capture your image on CCTV.

= When you contact us on social media

= When you attend an event and have a photograph taken.

Information others give us about you or others in your household



= The local Council including Social Services, Council Tax, Housing Options,
Housing Benefit, Neath Port Talbot Adult’s and Children’s Single Point of Contact
Team (SPOC) and the Environmental Health department.

= With Multi Agency Public Protection Arrangement (MAPPA)

= With Multi Agency Risk Assessment Conferences (MARAC)

= With the Probation Service (HMCCS)

» The Department of Works & Pensions (DWP)

= The police

= Support agencies such as The Citizens Advice Bureau, The Wallich, Platform,

Team Around the Family

Your previous landlords

Credit reference companies

Banks and other financial organisations

Your employer

Medical professionals

Local Councillors, Assembly Members and MPs

For more information on parties who may provide us with your information, please see
the section on Sharing your Information below.
What we collect

\What we collect Why we collect it Our reason for collecting it
Personal information about = To process your application = Performance of contract
lyou and the other people = To manage your = Legal obligation
who will be living with you: Occupation Contract with = Legitimate interest (the
us, including providing you efficient running of our
(name, contact details with support organisation)
addresses, previous = To assess eligibility for an = Exercise legal right to
addresses, email address, Occupation Contract recover monies owed
phone number, date of = To provide you with
birth, future addresses, services e.g., repairs
employment status, Photo = To contact you about our
ID, immigration status, services e.g., our newsletter
unpaid debts owed to Tai » To contact you about service
Tarian, updates e.g., rent payment
signature/electronic changes
signature). = To fulfil our legal obligations
e.g fraud detection, track
debtors who have absconded
with unpaid debts to Tai Tairan




Photographic ID

= To process your application
= Prevent fraud

Legal obligation —the
(Identify contract holder in
line with Anti Money
Laundering and Terrorism
regulations 2017, and to
prevent tenancy fraud)

Medical information
(including doctors and
social workers opinions)

= To process your application
= To manage your Occupation

Contract with us

= To provide you with services

which meet your needs e.g.,
large print

= To contact you about our

services which may be of
interest to you

Performance of contract
Legal obligation
Legitimate interest (the
efficient running of our
organisation)

Vital interests (making
reasonable adjustments
under disability
legislation/regulations)
and 9.2(g) ensure there is
no discrimination on the
basis of disability (under
the DPA18 and Equalities
Act)

Financial information
(including benefit
information, household
expenditure, bank
statements, credit
history, debt including
rent arrears, payslips)

= To process your application
= To assess eligibility and

affordability for an Occupation
Contract with us, including
providing you with support

= To manage your

Occupation Contract with
us

= To provide you with

financial support/advice in
respect of benefits
eligibility

Performance of contract
Legal obligation
Legitimate interest (the
efficient running of our
organisation)

Equalities information

= To process your application
= To manage your Occupation

Contract with us

= To provide you with services

which meet your needs.

= To analyse the needs of the

people who are applying/living
in our properties

Performance of contract
Legal obligation
Legitimate interest
(develop and improve our
properties)

Ensure there is no
discrimination on the basis
of disability (under the
DPA18 and Equalities Act)




Criminal information
(including offences,
spent and unspent
convictions and details
of incidents at our or
other properties)

To process your application
To manage and assess your
eligibility for an Occupation
Contract with us

To ensure public safety and
the safety of our staff and
contractors

Performance of contract
Legitimate interest (public
protection)

Safeguarding of children
and individuals at risk
Performance of contract

General complaints or
reports of anti-social
behaviour

To process your application
To assess eligibility for a
Occupation Contract

To manage your
Occupation Contract with
us

To ensure public safety

Performance of contract
Performance of contract
Legal obligation
Legitimate interest (public
protection)

Involvement with
support agencies

To process your application
To manage your Occupation
Contract with us, including
providing you with support
To provide you with services
which meet your needs

Performance of contract
Performance of contract
Legitimate interest (the
efficient running of our
organisation)

Employment information

To process your application
To manage your

Occupation Contract with

us

To assess your eligibility for an
Occupation Contract with us

Performance of contract
Performance of contract
Legitimate interest (the
efficient running of our
organisation)

Record of contact with us
(telephone calls, letters,
emails, details of visits)

To process your application
To manage your Occupation
Contract with us, including
providing you with support
To provide you with
services/advice which meet
your needs

Performance of contract
Legal obligation
Legitimate interest (the
efficient running of our
organisation)

Photographs

To promote our events
To promote the work of the
organisation

Legal obligation
Legitimate interest
(promote our organisation)




'Your opinion on our
services

To improve our services
To report to the Welsh
Government

Consent (if we publish your
personal details and
opinion)

Legal obligation

Legitimate interest (the
efficient running of our
organisation)

Your image on CCTV
when visiting our offices

To process your application
Safety of customers and staff

Legitimate interest (public
protection)
Legitimate interest (public
protection)

Landlord references from
previous tenancies held

To assess eligibility and
suitability for an Occupation
Contract with us

Legitimate interest (the
efficient running of our
organisation/public
protection)

Your Voice recordings:
Touchpoint call recording
system — when contacting
our Contact Centre

To manage your Occupation
Contract with us, including
providing you with support
To discuss repairs

Legitimate interest (the
efficient running of our
organisation)

Your Voice recordings:
Lone worker device
recordings when alarm is
activated in response to an
emergency situation

Safety of customers and staff
To Manage your Occupation
Contract with us

Legitimate interest (the
efficient running of our
organisation/public
protection)

Vital Interests

Data captured from
environmental sensors
installed within properties

Comply with the funding
requirements set out in
Optimised Retrofit Programme
3 (ORP 3)

Gather insights and information
that will form the basis of
decision-making around future
decarbonisation works of the
housing stock through the
delivery of WHQS 2023.
Identify properties that may be
at risk of developing damp,
mould and condensation
Legionella compliance through
remote temperature monitoring
Assist with disrepair claims

Legitimate interests —
(Comply with funding
requirements, to assist
with making planned and
informed decisions when
managing our assets in
relation to damp mould
and condensation Comply
with compliance reporting,
provide evidence in and
insight in respect of
disrepair claims)




'Your voice or household

Assist with evidence gathering

Legitimate interest —

recording app Our business)

noise recordings on noise for noise or ASB complaints (The efficient running of

We will only ask for personal information that we need to deliver our services to you.
In some cases, you can refuse to provide your personal information if you think it is
unreasonable for us to request it. However, you should note that this may impact on
the service we provide to you.

Legal basis

Data protection legislation sets out a number of different reasons why we may collect
and process your personal information, including:

Consent - In some situations, we can collect and process your information with your consent.
For example, if you want us to discuss your Occupation Contract /application/leasehold with
a member of your family or another representative we will need your consent.

Performance of a contract - In some cases, we will process your personal
information in relation to a contract.

For example, we may need to share your information with contractors for them
to undertake repairs to the property on our behalf.

Legal obligation - If the law requires us to, we may need to collect and process your
information.

For example, when you start an Occupation Contract with us, we let the council tax
department, gas supplier, electricity supplier and Welsh Water know you've moved
in and give them your contact details.

Legitimate interest - Sometimes we process your personal information as it is in the
interest of the business to do so. When we do this, we will always consider your interests.

For example, when we ask for your medical information, it is in our legitimate interest to
ensure we offer you services that meet your needs.

How we manage your personal information

We process your personal information in accordance with the principles within the
relevant data protection legislation currently the UK Data Protection Act 2018.

We will treat your personal information fairly and lawfully and we will ensure that
information is:

= Processed for limited purposes.

= Kept up-to-date, accurate, relevant, and limited to what is necessary.

= Not kept longer than is necessary.

=  Kept secure. Access to personal information is restricted to authorised individuals
who require the information for us to provide you a service.

=  We are committed to keeping your personal details up to date, and we encourage
you to inform us about any changes needed to ensure your details are accurate.

How we protect your information

We know how much information security matters to you. With this in mind we will
treat your information with the utmost care and take all appropriate steps to protect it.

We secure access to all transactional areas of our websites using secure technology and
appropriate access controls.

We regularly monitor our system for possible viruses and attacks, and we carry out
penetration testing to identify ways to further strengthen security.
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We use cookies on our website. To find out more information click here.

To help us to ensure confidentiality of your personal information we may ask you security
guestions to confirm your identity when you contact us. We will not discuss your personal
information with anyone other than you, unless you have given us prior authorisation to do
so, or the law permits us to.

How long will we keep your information?

Whenever we collect or process your personal information, we'll only keep it for as long
as is necessary for the purpose for which it was collected.

At the end of that retention period, your information will either be deleted completely or
anonymised, so that it can be used in a non-identifiable way for statistical analysis and
business planning.

Sharing your personal information

Normally, only Tai Tarian staff will be able to see and process your personal information.
However, there may be times when we will share relevant information with others for the
purposes listed below or where the law requires to do so. When sharing personal
information, we will comply with all aspects of data protection legislation.

Sensitive information about health, sexual life, race, religion and criminal activity for example
is subject to particularly stringent security and confidentiality measures.

Where necessary or required, we may share information as follows:

= To comply with the law (e.qg., the police, Inland Revenue, Council Tax
Registration, Social Security Fraud Act) or a Court Order

= To comply with contract law

= With Multi Agency Public Protection Arrangement (MAPPA)

= With Multi Agency Risk Assessment Conferences (MARAC)

= With the Probation Service (HMCCS)

= Support agencies such as the Citizens Advice Bureau, The Wallich, Platform and
Team Around the Family

= With other landlords or social housing providers if you move home, we are required to
provide an Occupation Contract reference on your behalf.

= The local Council including Social Services, Council Tax, Housing Options,
Housing Benefit, Neath Port Talbot Adult’s and Children’s Single Point of Contact
Team (SPOC) and the Environmental Health Department.

=  Where there is a clear health or safety risk to an individual or members of the public,

= Where there is evidence of fraud against Tai Tarian, other irregular behaviour or a
matter Tai Tarian is investigating.

= With credit reference agencies to obtain a financial rating to ensure we are offering you
a property which you can afford. We may also use a credit reference agency to locate
a forwarding address, if you abscond one of our properties while indebted to us and
do not provide a forwarding address

= With Experian so that your rental payments count towards your financial history
or for any of the above reasons

*= |n connection with court proceedings or statutory action to enforce compliance with
Occupation Contract conditions (e.g., applications for possession or for payment of
Housing Benefit/Universal Credit direct)

= Credit Reference companies

=  Where Tai Tarian has entered into a formal protocol with the police or a local authority
department

= With contractors or other agents providing services on Tai Tarian’'s behalf
this includes gas, electricity, water companies and any other contractors we appoint who
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may need to work on or in one of our properties

= With debt collection agencies in respect of unpaid utility bills or unpaid rent and
recharges

= With insurance providers to assist them with administering policies and claims

= Providing information anonymously for bona fide statistical or research purposes,
provided it is not possible to identify the individuals to whom the information relates.

= |Information required by the Welsh government or other statutory body when
monitoring Tai Tarian’s activities in its capacity as the regulator of housing
associations.

= Local Councillors, Assembly Members and MPs (consent will only be requested when
any sharing of sensitive data is hecessary)

= DWP

= We provide information to the Mid and West Wales Fire Service for them to conduct
home fire safety checks.

= With third party cloud hosting and IT infrastructure suppliers who provide the systems that
we store and process your data in.

»= Housing Ombudsman

= Grant funding providers

= As part of our investigation, into reports of breaches of contract or illegal activity we
may share limited information with victims about the remedies available to Tai Tarian
or the action undertaken to resolve the reports of ASB.

= Under the Crime and Disorder Act 1998, Section 115, we can share information with
the police to prevent crime and disorder without your consent.

Please note that in many of the relationships outlined here we will also receive information about
you from the parties above.

When we share your personal information, we:

= provide the information needed.

= ensure your personal information is used for the exact purposes we state in our
contract with them.

= We work closely with them to ensure that your privacy rights are respected and
protected at all times.

= if we stop using their services, any of your information held by them will either be
deleted or rendered anonymous.

Where may your information be processed?

Personal data stored by Tai Tarian is generally located within the UK. We use third-
party service providers, for example, those that provide and host our IT systems, which
may be located outside of the UK. Where this is the case, we put in place contractual
arrangements to safeguard the data in line with the requirements of the UK GDPR.

Where data is transferred outside of the UK, we will make sure that transfers are only
made where there are appropriate safeguards are in place. If personal information is
transferred outside of the UK, we will take steps to ensure that your privacy rights
continue to be protected.

What are your rights?

Under data protection legislation you have a number of rights in relation to your
personal information:

The right to access the personal information we hold on you

You have a right to ask us what personal information we hold about you, and to request a
copy of your information, free of charge. This is known as a subject access request.



We have one calendar month within which to provide you with the information you've
asked for or tell you why if we cannot provide the information.

The right to ask for your personal information to be corrected if you think it is wrong.
You have the right to ask us to correct your personal information if you believe it is wrong.

We have one calendar month to deal with your request or let you know why if we
can't deal with your request.

The right to erasure (right to be forgotten)

You have the right to ask us to delete personal information we hold about you. You can do
this where:

= theinformation is no longer necessary in relation to the purpose for which we originally
collected/processed it

= where you withdraw consent

= you object to the processing and there is no overriding legitimate interest for us
continuing the processing

= we unlawfully processed the information

= the personal information has to be erased in order to comply with a legal
obligation

We can refuse to comply with a request for erasure where the personal information is
processed for the following reasons:

= to exercise the right of freedom of expression and information

= to comply with a legal obligation for the performance of a public interest task or
exercise of official authority

= for public health purposes in the public interest

= archiving purposes in the public interest, scientific research historical research or
statistical purposes or the exercise or defence of legal claims

The right to restrict us processing your personal information

When processing is restricted, we are allowed to store the information, but not do
anything with it. You can do this where:

You challenge the accuracy of the information (we must restrict processing until we have
verified its accuracy)

You challenge whether we have a legitimate interest in using the information.

If the processing is a breach of the data protection legislation or otherwise unlawful

If we no longer need the personal information but you need the information to establish,
exercise or defend a legal claim. If we have disclosed your personal information to third
parties, we must inform them about the restriction on processing, unless it is impossible or
involves disproportionate effort to do so.

The right to object to processing

You have the right to object to processing where we say it is in our legitimate business
interests. We must stop using the information unless we can show there is a compelling
legitimate reason for the processing, which override your interests and rights, or the
processing is necessary for us or someone else to bring or defend legal claims.

The right to withdraw consent

Whenever you have given us your consent to use your personal information, you have
the right to change your mind at any time and withdraw that consent.

If the basis on which we are using your personal information is your consent, then we must
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stop using the information. We can refuse if we rely on another reason to process the
information such as our legitimate interests.

The right to data portability

The right to data portability allows you to obtain and reuse your personal information for your
own purposes across different services. It allows you to move, copy or transfer personal
information easily from one IT environment to another in a safe and secure way. The right only
applies to personal information you have provided to us where the reason we are relying on to
use the information is either your consent or for the performance of a contract. It also only
applies when processing is carried out by us using automated means.

The right to object to automated decision making and profiling

You have the right to object to us making a decision about you which is made by
automated means only. We must let you know if we do this.

Contact us

Data Protection Lead, Tai Tarian Ltd, Ty Gwyn, Brunel Way, Baglan Energy Park, Neath
SAl1l 2FP

Email corporateservices@taitarian.co.uk

Contacting the regulator

If you feel that your personal information has not been handled correctly, or you are unhappy
with our response to any requests you have made to us regarding the use of your personal
information, you have the right to make a complaint to the Information Commissioner's
Office.

You can contact them by:
Calling 0303 123 1113

Write to Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire,
SK9 5AF.

Online www.ico.org.uk/concerns

Changes to this privacy notice

It is likely that we will need to update this privacy notice over time. If there are any significant
changes we will notify you in writing, or you're welcome to check back at any time for
the latest version.
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